
[bookmark: _GoBack]Researcher, and content writer Interested in cultural initiatives, projects, creative writing, enriching intellectual, and cultural Arabic content. Creative, skilled social media expert with +6 years of experience, and self-disciplined seeking a successful career that will engage my interests.
Education
June 2014 			Bachelor Degree 
English Language and Literature, PSUA (4.81/5).
Experience	
April 2020		Ministry of culture 
Present		Research and development  

· Conduct research and studies and perform analysis including supply, demand, performance and resources gaps, best practices, future aspirations, trends, and strategic opportunities.
· Review concept designs in line with requirements and standards and provide input where required.
· Align with stakeholders, and external entities to have partnerships.  

March 2021		King Faisal for research and Islamic studies 
September 2019		Researcher and senior project officer 

Writing research papers.
· Providing the needed resources to researchers. 
· Writing and editing research papers. official letters, and reports.
· Provide ready access to all data for researchers.
· Supporting employees by facilitating interdepartmental communications and interactions between internal and external parties.
· Conduct and record face-to-face and/or telephone interviews with subjects, in accordance with predetermined interview protocol, data collection procedures and documentation standard.
· Handling basic office duties, such as answering and routing phones, responding to emails, maintaining employee, financial, and client records, and data entry and reporting.

June 2019		Laureate International colleges
September 2015           Student Support Administrator   
· Interacting with students and provide them with administrative or personal guidance.
· Working On Job Training, and communicating with stake holders
· Attends and participates in staff meetings, professional development seminars, and as member of various college and university committees. Represents program at various community and student functions.
· Planning and organizing extracurricular activities.
· Counsels and confers with students providing program procedures, policies, goals and objectives, technical guidance and problem resolution. Directs students to appropriate faculty advisor for further program guidance.
· Assist in the implementation of recruitment campaigns 
· Ensure the admission process is the efficient and seamless. 
· Maintains student records on database, creates and provides reports; provides contact point for enrolled and prospective student information.
· Preparing content plans for social media accounts.
· Writing reports and publishing in newsletters.


NOV 2018		Ways marketing solutions 
FEB 2019		Freelance content writer
· Writing a monthly content plan for SM platforms. 
· Submit work to editors for input and approval.
· Coordinate with marketing and design teams to illustrate articles.
· Conduct simple keyword research and use SEO guidelines to increase web traffic.
· Identify customers’ needs and gaps in our content and recommend new topics.
· Ensure all-around consistency (style, fonts, images and tone).

Skills & Abilities
[image: ]Islah Bin Helal
Riyadh | +966 543851843
Islah
LinkedIn: https://www.linkedin.com/in/islah-b-43b146a6/






· Self- motivated
· Creative writing
· Leadership skills
· Social media optimization
· Communication skills 
Courses & Certifications
2021       Nano degree in Digital marketing, Udacity 
2017	Copywriting: How to Convert Cold Features into Benefits That Sell 
2017     Social media marketing analytical essentials 
2018	   Ninija writing the flour levels of writing mastery 	
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